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SUBJECT: COMMUNITY AND SENIOR SERVICES - REVIEWS OF WORKFORCE
INVESTMENT ACT SERVICE PROVIDERS - FISCAL YEAR 2013.14
SUMMARY REPORT

At the request of Community and Senior Services (CSS), we completed program, fiscal,
and administrative contract compliance reviews of all 15 Workforce lnvestment Act

WIA) Program service providers. The WIA Programs assist individuals in obtaining
employment, retaining their jobs, and increasing their earnings.

CSS paid the 15 WIA service providers a total of approximately $25.2 million on a cost-
reimbursement basis for Fiscal Year (FY) 2013-14. Our reviews covered a sample of
transactions for each service provider from FYs 2012-13 and 2013-14.

Results of Reviews

We identified $441,050 in questioned costs billed to the WIA Programs by various
service providers. Specifically, we noted:

$104,148 in unsupported and/or unallowable FY 2013-14 expenditures.

$336,449 in unsupported and/or unallowable FY 2012-13 close-out expenditures.

$453 in unsupported and/or unallowable FY 2013-14 payroll expenditures.
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ln addition, some WIA service providers did not always comply with WIA and County
contract requirements. For example, of the 15 service providers:

Eleven (73/") did not accurately report client program activities into the system that
the State of California Employment Development Department and the Department of
Labor use to track WIA participant activities, and/or complete the lndividual Service
Strategy and lndividual Employment Plans for WIA Program clients as required.
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Ten (67"/") did not maintain adequate internal controls or comply with WIA and
County contract requirements, such as resolving outstanding reconciling items in a
timely manner and/or maintaining price quotations to support that expenses were
economical, proper, and reasonable to carry out the activities of the Program as
required.

Seven (47"/") did not maintain adequate documentation to support client eligibility
and/or register male clients into selective service within the required timeframe.

Seven (47y") did not prepare their Cost Allocation Plan in accordance with the
County contract requirements and/or provide adequate documentation to support
their allocations.

Six (40%) did not accurately report monthly accruals to CSS as required.

Two (13%) WIA service provider's audited financial statements disclosed significant
cash flow issues or their accounting staff did not have appropriate financial
accounting knowledge.

One (7"/") did not obtain the required criminal clearances of staff

a

Based on the results of our review, CSS has placed two WIA service providers in the
County's Contractor Alert Reporting Database. The questioned costs for each service
provider and contract compliance issues noted in our reviews are detailed in the
Attachment.

Review of Reports

We discussed each report with CSS and each WIA service provider. CSS management
indicated they will resolve the remaining questioned costs and contract compliance
issues in accordance with their Resolution Procedures Directive.

Due to the number of reviews, copies of individual reports are not enclosed; however,
the reports are available for your review upon request. lf you have any questions
please call me, or your staff may contact Don Chadwick at (213) 253-0301.
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Attachment

c: Sachi A. Hamai, Chief Executive Officer
Cynthia D. Banks, Director, Community and Senior Services
Public lnformation Office
Audit Committee



Community and Senior Services
wlA contract Reviews - summary of euestioned Gosts and Findings
Fiscal Year 2013-14

Attachment
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